
AtHoc Profile Update

STEP 1: Select the white globe in the hidden icons window

This icon represents AtHoc
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STEP 2: Select “Access Self Service”

This link will direct you to the AtHoc website
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STEP 3: Select “My Profile”
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STEP 4: Check associated organization
If associated with MCAS Iwakuni, proceed to Step 5 on slide #8
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STEP 4a: Select new organization
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STEP 4b: Select continue button
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STEP 4c: Confirm organizational change
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STEP 5: Edit profile process
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STEP 5a: Update assigned unit and foreign languages (if fluent)
DO NOT EDIT: Username (DOD ID #), F Name, L Name, Display Name, or Mapping ID

Use MOL platoon code

DO NOT EDIT

Update if applicable

Select to update assigned unit/organization
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STEP 5b: Update information following the instructions
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STEP 5c: Continue updating information following the instructions

Select the Japanese flag
253 Prefix 0827-79-xxxx
255 Prefix 0827-94-xxxx

Select the appropriate country flag
USA: Enter your 10 digit number (xxx-xxx-xxxx)
JPN: Enter your 11 digit number (xxx-xxxx-xxxx)
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STEP 5d: Continue updating information following the instructions

Select neighborhood from dropdown

Add email addresses
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STEP 5e: SAVE SAVE SAVE before exiting
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