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1. Situation. Request mast, as established in reference (a) and (b), 
includes both the right of the Marine or Sailor to communicate with the 
commander, normally in person, and the requirement that the commander consider 
the matter and personally respond to the Marine or Sailor.

2. Cancellation. MCASO 1700.1.

3. Mission. To provide request mast instructions and procedures for all 
Service Members within Marine Corps Air Station (MCAS) Iwakuni in order to 
preserve the right of all Marines and Sailors to directly communicate 
grievances to, or seek assistance from, their commanding officers (CO). This 
Order is in accordance with, or complies with references (a) through (g).

4. Execution

a. Commander's Intent and Concept of Operations

(1) Commander's Intent. Each Marine and Sailor has the right to 
request mast with any CO in the chain of command up to the immediate 
commanding general. All members of MCAS Iwakuni shall utilize this Order for 
the purpose of exercising request mast to the CO. This Order will be 
published, and all personnel will be informed of its contents. 

(2) Concept of Operations

(a) Request Mast applications shall be submitted in writing
utilizing NAVMC form 11296, enclosure (2), via the chain of command, 
enclosure (3), to the desired commander. 

(b) Normally, requests should be submitted to the lowest CO in
the chain to allow the Service Member's CO the opportunity to address the 
issue. 
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